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Frequently Asked Questions 

 
Question: Is there any limitation to where DryTronic can be used? 

Answer: Not really, just openly running water, i.e. through a large open hole. 

 

Question: Is it possible for DryTronic to block leaks through voids, cracks and gaps? 

Answer: Yes, it can also improve other things and the overall moisture situation a lot. 

 

Question: On what kind of material could one use DryTronic? 

Answer: Practically any. If you are unsure, please contact your vendor. 

 

Question: Is the DryTronic system compatible with concrete block basements? 

Answer: Yes, it is. 

 

Question: Do we need multiple Drytronic unit types for one building and on multiple 

walls and floors? 

Answer: No, just one individual type is fine. 

 

Question: How many electrodes do we need? 

Answer:  This depends on the cause and intensity of the humidity. Please complete 

the diagnostic check-list. 

 

Question: Can a do-it yourself person install the DryTronic system? 

Answer: Yes, many people have done so. If you have any doubts, please ask your 

vendor. 

 

Question:  Are there any systems comparable to DryTronic?    

Answer: No.   

 

Question: Where can I get the latest information about DryTronic? 

Answer: Through your vendor or the Internet at http://www.drytronic.com 

 

Question: Where can I send my feedback or questions? 

Answer: Preferably to both your vendor and to Global Assistance.  

 

If you have any other questions please contact your local authorized vendors' service 

office. 

 

 

 


